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Product Management 
Project Portfolio: https://chasefenn.com/


Objective
[bookmark: _Hlk5433586]Highly motivated professional seeking to help companies maximize the benefits of their greatest untapped assets and make a difference in the world by leveraging my variety of knowledge and experience in people, technology, and business.
Skills
· Critical thinking
· Communication
· Problem Solving
· MS-SQL Server
· MySQL
· Git & SVN
· Technical Training
· JIRA/Confluence
· MS Office Suite
· MS Project
· Scrum
· PMBOK PM



Industry Experience
DEVELOPer • OFFICE ALLY • 2019 – PRESENT

Worked with a development team in creating future roadmaps, goals, and priority lists through customer usage data and company vision.
Organized new key processes in the development workflow to create new clear communication pipelines, company vision, and to facilitate a cleaner code base.
Conducted quantitative user research through database queries to yield a better understanding of our user base and their needs.
Refactor, develop, and manage deployment scripts, schemas, and stored procedures for a large-scale healthcare clearinghouse.
Assist with the data needs of new features by either designing and creating new structures to store and retrieve the data, or by refactoring the old structures to support the functionality of any new additions.
Database Developer • Interject Data Systems • 2016 – 2019

Worked with functional stakeholders to enhance and create needed features. Primary developer on an Employee Mentorship application for a major client HR department and leveraged the entire management process. 
Managed and lead in the development and delivery of product demos, leading to increased companies’ sales and a reduction in onboarding and training time and development of best practice documents.
[bookmark: _GoBack]Developed a full documentation site to augment the onboarding process to increase productivity and uniformity to the agreed upon best practices that were used for training new.
Two years’ experience as a developer in two cross-functional teams transitioning into Agile development utilizing the Atlassian productivity suite to deliver incremental business value in 2-week sprints.
	Leadership and Volunteering
WSU SIM Club President | 2018 - 2019
Assist in the management of SIM events to provide an environment focused on mentorship and learning for those donating their time and money to the event.
Union Lacrosse (HS) Assistant Coach
Volunteered, planned, and executed lacrosse practices with players at a variety of skill levels improving their individual and team skills in conditioning, skills, and Lacrosse IQ.
SIM Portland STEM Outreach | 2018-2019
Prepared presentations for SIM Portland for classroom visits to a local middle school and encouraged them to investigate STEM field careers and helped them design a mock-application.
Property Manager | 2018 - 2019
Oversaw the management of a seven-person household by interviewing potential tenants and managing upkeep and financials.
Toastmasters | 2018 - 2019
Honed public and interpersonal speaking skills by presenting on prepared and unprepared topics.
Coding for Kids | 2015 - 2017
Helped lead elementary and middle school aged students in the basics of coding language and logic, helping to provide them with a strong basis to build upon as they transitioned to high school.


Education & CERTifications
BA Management Information Systems • May 2019 • WASHINGTON State University
PSM 1 • SCRUM.ORG
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	Chase.J.Fenn@gmail.com
	github.com/Axedentist
	360-213-6955
	linkedin.com/in/chase-fenn/
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